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I002940 Genio Rechargeable LED Portable Lamp 

Indoor Use Only 

 

1. Install the Genio App and register Account  

For the best experience, download the "Mirabella Genio" app to your smartphone from the App 

Store or Google Play, or you can also scan the QR code below, the app icon will be displayed 

after installed successfully 

 

2. Charging the Light. 
 Before using this product for the first time, please fully charge it using the supplied USB 

cable.   

It takes approx.  2 hours to fully charge the Battery. 

 

While charging the red light will be displayed, once fully charged, a Green light will appear. 

Run time of the light is approx. 10hrs. 

3. Pairing using Mirabella Genio App 

1. Press the on/off switch and wait for the portable lamp starts to blink (approx. 2 

blinks per second) 
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2. Ensure your mobile phone is connected to 2.4GHz Wi-Fi network. (5GHz is not 

supported and it should be disabled on the router setting during pairing, once the unit has been 

paired, 5GHz can then be re-enabled). 

3. Launch Mirabella Genio app, tap on plus symbol “+” (located top right hand corner) 

4. Go to Smart Lighting -> Genio lighting devices 

5. Follow the App instruction to finish the pairing process 

 

If the lamp doesn’t blink rapidly when first power on, please try power off then power on /off 3 

times and wait for it to start blink or try power on and hold the Mode button  

4. Trouble Shooting 

If after the 100% countdown you receive a “time out” or “device not found error” this is an 

indication that the app failed to communicate with the cloud services.   

Please ensure  

1. The light is blinking rapidly (2 blinks per second) 

2. Disable the 5GHz Wi-Fi signal on the router setting. 

For instructions on how to disable your 5 GHz Wi-Fi network – Please contact your internet 

/router provider.  

I am using Telstra NBN, I disabled the 5Ghz and I still cannot get it to pair? 

Please follow the paring instructions on https://mirabellagenio.net.au/faqs 

If you have done all the above, ensuring that the 5Ghz is disabled, but still failed to connect, 

then your modem could not be incompatible with smart device. 
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